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Opo6peHo oa: PakoBoguten Ha TC 01.04.2026

1. LIEN

OBoj gokyMeHT M aecdmHMpa npaBunaTta 3a ynotpeba Ha o3HakaTa 3a cepTudukaumja Ha TC npu T-LUEPT
CUCTEM [OOOEN Ckonje. MNMpaBunata ce ogHecyBaaT Ha HerosaTa npaBwuiHa ynoTpeba u Bo oBaa cmucna,
O3HakaTa 3a cepTudmkaumnja My gaBa Ha nasapoT goBepba Aeka KOPUCHMLMTE Ha O3HakaTta rv ucnosnHysaat
KputTepmymmnTe 3a ceptudukaumja. YnatyBaweTo Ha cepTudpmkaumjata BO TEKCTOT Ce CMEeTa 3a EeKBMBANEHTHO Ha
ynotpebaTa Ha 03HakaTta 3a ceptudmkaumja Ha TC npu T-UEPT CUCTEM OOOEI Ckonje.

CepTndukaumckata o3Haka € O3Haka Koja mpunara v ja u3gaesa TenoTto 3a cepTudpmkaumja Ha cUCTeMu 3a
ynpasyBawe npu T-UEPT CUCTEM OOOEJ Ckonje. O3HakaTa Ha cepTudmnKaToT NOKaxyBa Aeka ce UCMONHEeTH
DOapanaTa Ha oapefeH cTaHgapa Ha CUCTEMOT.

2. OMCEr

OBa ynaTcTBO Ce ogHecyBa Ha cepTudumkaTute Ha CY cnopepg ctangapaute 1ISO 9001, ISO 14001 n 1ISO 45001
1 € HaMeHeTO 3a cuTe copaboTHULIM KOU Ce BKITy4eHM BO NpoBepka 1 ogobpyBate Ha NOBP3aHUTE aKTUBHOCTMU U

npoueaypu.

3. OoaroBorPHOCTU 3A NPOLIECOT

KoHTponata Hag npaBunata 3a KOpUCTEHEe Ha cepTudmkaumckuoT 3Hak Ha TC e gupekTHa o6Bpcka Ha
Pakosogutenotr Ha TC, MeHalepoT 3a kBanuteT. CornacHo npouegypute u ynatctBaTa 3a MNpouecoT Ha
cepTudukaumja, copadboTHnumTe Ha TC ncto Taka ce 06Bp3aHM Aa ja cnegart coobpasHocTa co ropeHaBeeHnTe
npasuna. YcornaceHocTta co npaBunaTa 3a KopucTehwe Ha cepTudurKaumekaTa o3Haka ce NpoBepysa 3a Bpeme
Ha HaO30pHUTE U pecepTUdUKALMCKUTE ayauTKn, Kako U Npeky crnefewe Ha jaBHU MHopMaumMM 1 peknamHu
MaTtepujanu Ha cepTuduumpaHiTe KNneHTHn.

4. NPABUNA 3A KOPUCTEHE HA MAPKATA 3A CEPTUPUKALINJA

Knuentute Ha TC npu T-LUEPT CUCTEM JOOEI Ckonje, kon nocenyBaat cepTudmkaT usgageH og TC, moxar
cnobogHo Aa M KopucTaT O3HakuTe 3a cepTudukauuja cnoper pasnUyYHUTE CTaHZapAu, NPUAPYXEHU CO
nHanBuayaneH ceptudmkaumcku 6poj.

Knuentute Ha TC mMoxaT ga rm kopuctat o3Hakute 3a ceptudukaumnja Ha TC Ha JOKYMEHTU MOA YCroB oBue
OOKYMEHTW fia ce ogHecyBaaT Ha aKTMBHOCTU cepTudmumpanu og, TC.

CepTnduumnpannTe KOMNaHUM MOXaT Aa M kopuctaT o3HakuTe 3a cepTudumkaumja Ha TC kako WTo criefysa:

¢ Bo obnacta Ha ycniyruTe - 3a nnucma, KopecnoHaeHLUmja, NOHYAMW, U3BeLwTan, bpoLlypu, MOTUBALMOHM NUCMa,
peKnamMHun maTepujanu KoM ce ogHecyBaaT Ha cepTuuLnpaHm akTUBHOCTH;

¢ Bo npousBoactBeHaTa cchepa - Ha NUCMa, KOPeCNOHAEHUM|a, NOHYAM, U3BeLlTan, 6poLLypu, MOTUBALIMOHN
nnucma, peknamHu maTtepujanu, Kom ce ogHecyBaaTt Ha cepTuduLmupaHn AejHoCTu.

OsHaknTe 3a cepTMduKaumja MoXe Ada ce KOpucTaT M Ha ynaTcTBa 3a ynoTtpeba, daktypu, nHgopmaumm 3a
ucrnopaka, rapaHuuv, usnox0eHu LTaHO4oBM, HO MOCTABEHW COMMacHO MMETO Ha opraHusauujaTa, a He Ha
Npon3BOAOT.

OsHakaTa 3a cepTudmkaToT He Tpeba ga buge nozabenexutenHa og CONCTBEHOTO JIOro Ha cepTudmumpaHaTa
KoMnaHujaTa.

Ynotpebata camo Ha noroto Ha TC npu T-LUEPT CUCTEM OOOEJT Ckonje He e AO3BONEHa 3a KNUeHTUTe.
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Camo cepTudmumpaHmTe KIIMEHTM MMaaT Npaeo Aa M KOpMUcTaT 03HaKMTe 3a cepTudukaumja n nv e 3abpaHeTo
Aa npaeaT NpPOMEeHn BO u3rnenoT, 6ojata UM KOpUCTEHETO Ha cTaHaapaoT. CepTunuMpaHmoT KIMEHT uma
npaeo fa ro gogaze camo 6pojoT Ha ceptudukatoTt 06e3beneH og TC npu T-UEPT CUCTEM OOOEJ Ckonje.

OsHakuTe 3a cepTudmkaumja He cMeaT a ce KOpMCTaT Ha NPOoM3BOA UMN Ha HAYMH LUTO MOXe Aa ce chaTh Kako
AEeMOHCTpaumja Ha coobpasHOCT Ha NPOM3BOAOT AOKOMKY € cepTudmumpaH camo CUCTEMOT 3a ynpaByBahe Ha
annukaHToT (Ha pobaByBadyoT). Ynotpebata Ha o3HakaTa Ha npou3BoauTe nogpasbupa cepTudukaumja Ha
NpPoun3BOAOT M Toa MOXe Aa M 3byHu kynyBauuTe (noTpowysaunte). O3HakaTa 3a cepTudmrkaumja He cmee aa ce
cTaBa Ha MPOTOKONM Ha nabopaTopun 3a TecTupare, kanubpauuja Unn KOHTPOnHW nabopatopumn kage LWTo
TaKBWTE MPOTOKONN CE CMEeTaaT BO KOHTEKCT Kako MPOM3BOAM.

He e no3BoneHo e kopuctewe Ha o3HakuTe 3a ceptudmkauuja Ha TC npu T-UEPT CUCTEM JOOEJ Ckonje Ha
BM3WUT KapTMYKN Ha NepcoHarnoT Ha cepTuduumMpaHaTa opraHsaumja.

YnoTtpebarta Ha 03Haku 3a cepTudpmkaumja 3a ga ce nokaxe geka npou3BoaoT € NpoM3BeAEH BO OpraHu3aumja co

cepTMduumupaH cuctem 3a ynpasyBahe Crope peneBaHTHUOT CTaHA4apA € A03BOSIEHO BO CNEAHUBE CIyyau:

e Ha Npou3Bof CO jacHa usjaBa - Ha npumep: OBOj Npon3Bog € NpounsBeneH BO [MMe Ha cepTudumumpaHaTa
opraHusaumjal , Unj cucTem 3a ynpaByBahe CO KBanNuUTeT / xmBoTHa cpeanHa / B3P e cepTudmumpat n e Bo
COrMnacHoOCT co [KoaoT Ha ctaHgapaoT] ”/ 6e3 Oa ce nocmasysa cepmucbukayuckama O3Haka.

e Ha NpoCneKTW, NMMCMa, KaneHgapu n gpyru 3a peknamHu Lenu Ha HauvH aa He ce guckpeguTtupa TC npu T-
LEPT CUCTEM OOOEIJ Ckonje, kako 1 Aa He ce JaBaaT HMKaKBM U3jaBu 1 AeKnapauum BO BpCKa Co HeropaTta
cepTudukaumja, wto TC MOXe Aa rv cmeTa 3a NOrpeLLHN U HE3aKOHCKN.

OsHaknTe 3a cepTudmkaumja He cMmeat fa ce foaenysaar unu ga ce obesbenat 3a ynotpeba Ha KOPUCHMLM,
pobaByBaun unu gpyru TpeTu CTpaHU Kou He ce gen of KnueHtoT. O3HakuTe 3a cepTudpmkaumja Moxe ga
KOPWUCTM caMo KIMEHTOT M BO COMACHOCT CO OMNCEroT Ha cepTudukaumjaTa.

OsHaknTe 3a cepTudUKaumja ce NoBp3aHN camo CO yCnyruTe 3a cepTudukaumja U He ce NOBpP3aHU co Opyru
YCIYIM KaKko LUTO ce TecTupame u/unu obyka. TenoTo 3a cepTuduKalmja HeMa ga ofobpu cTaBake 03HaKu 3a
cepTudMKaumja Ha NPOTOKONMTE Ha NabopaTopunTe 3a TecTUpame, kanvbpauuja Unm KoHTporna.

TC npu T-LUEPT CUCTEM OOOEIN Ckonje nm o6e3benysa Ha cBomTe cepTUdULMPaAHN KNMEHTU AeKa HUBHUTE
O3HaKkM 3a cepTuduKaumnja ogrosapaaT Ha notpebHata cepTudmkauymja. O3HakuTe 3a cepTudmkauunja ce
AoCTarnHu 1 BO KOMMjyTepcKn popmar.

Kora ce ynatyBa Ha cepTudukaumja 6e3 ynotpeba Ha o3Haku 3a cepTucmkaumja, KomnaHujata annmMkaHT mopa
a ro BKIy4n Hajmarnky permctapckmoT 6poj Ha cepTuduKkaTor.

ANNVKaHTOT KOj e cepTudUUMpaH camo 3a AeNn Of HEroBuTe aKkTUBHOCTM MOXE [a MM KOPUCTM O3HakuTe 3a
cepTudmKaumja nog ycros Aa Hema 3abyHa 3a Koj Aen o4 akTUBHOCTUTE € u3gafeH cepTUduKaTorT.

Kora komnaHuvjaTa annukaHT ce Haora Ha HEeKONKy fokauuu, og ko 6apem egHa He e cepTudmumpaHa, camo
nokaummTe YMm akTUBHOCTM Ce BKIy4eHW BO OMCEroT Ha CepTUdUKaTOT MOXaT Aa M KopuctaT O3HakuTe 3a
ceptudukaumja. Kora ke ce uv3gage oOnwT [OKYMEHT, OBOj AOKYMEHT €eKCNNMUMTHO Ke M Aeknapuvpa
cepTuduLmupaHnTe nokauuu.

Kora dmnuvjanata wTo npunara Ha rpyna opraHusauum e ceptuduuupaHa (Ha np. ApywTBO CO OrpaHuyeHa
OArOBOPHOCT, KOE € AN Of XONAUHT APYLUTBO CO NOBEKe of, €4HO APYLUTBO CO OrpaHMyeHa OAroBOPHOCT), camo
dunujanata ke rm KOpPUCTU O3HaKUTe 3a cepTudukaumja. Kora ce usgasa onwT AOKYMEHT, OBOj AOKYMEHT
EeKCNNUUUTHO Ke ja Aeknapupa camo ceptuduumpaHarta dunuvjana.

Osue npasuna BaxaT 1 3a ynotpeba Ha cepTudMKaLMCKN O3HAKM 3a NOTBPAA Ha eNeKTPOHCKM JOKYMEHTU (Ha
np. Be6-cTpaHnLn).

5. NPABUNA 3A KOPUCTEHE HA 3HAKOT 3A AKPEOUTALIUJA

5.1. OnwTu npaBuna
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CumbonoT 3a akpeguTaumja ce KOpUCTM CaMoO CO O3HakaTa 3a cepTudukaumja. Ynotpebata Ha cumbonu 3a
akpeaguTauuvja e NnpeaMeT Ha orpaHndyBakaTa HaBeJeHV BO OBa Mornasje.

KopucHuuuTe Ha ycnyrute Ha akpeauMTMpaHOTO CepTMUKALIMOHO TeNo Ha CUCTEMU 3a ynpaByBake, 3HAKOT 3a
akpeuTaumja MoXart a ro KopucTaT caMmo BO KOMGUHaLMja Co 3HaKOT Ha CepTUCMKALIMOHOTO Teno.

AKkpeanTupaHo Teno 3a cepTuduKauuja Ha CUCTEMM 3a ynpaByBake He cMee Oa WM [J03BOMM Ha cBouTe
KOPWCHMUM Ha YCNyrM [Oa ro craBaaT 3HaKOT 3a akpeauTauuja M 3HaKoT Ha CepTUMUKALMOHOTO Teno Ha
NMpov3BOAM UK Ha HMBHATa ambanaxa. Bo cnydaj Ha cepTudmkaumja Ha cucTemu 3a ynpaByBahe Bo obracTta
Ha ycnyru, cepTUUUMPAHOTO Tero He CMee [[a o KOPUCTM 3HAKOT 3a akpeauTauuja M 3HaKoT Ha
cepTUdMKaLMOHOTO TENo Ha Koj G1o Npon3Boa, NoBp3aH co AajeHaTa ycnyra.

5.2. JOKYyMeHTU u peknaMmHu matepujanu
5.2.1. PeknamHu matepujanu

Mo noBnekyBaweTO Ha cepTudumkaumnjata, KNMMEHTUTE Ce OOMMKHM [a MpecTaHaT Aa r KopucTaT peknamHuTe
MaTepujanu kov cogpxaT pedepeHun KoH cepTudukaumjaTa, cnopepq ynatcreara Ha TC Ha T-LLEPT CUCTEM
Hooen Ckonje.

Bo cnyuyaj Ha HamaneH oncer Ha cepTuduKauujaTa, NoTpebHO e cepTUdULMPaAHMOT KIWEHT Oa W3BpLUU
amaHZMaHu KOH pekrnamHUOT maTepujar.

5.2.2. Mucma

Ha noHygu, MOTMBaALMOHM NUCMa UMK CIIMYHO, MOXE [a Ce KOPUCTU CUMBOIOT 3a cepTudukaumja, No4 ycros Aa
€ o4UrnegHo Kou ycnyru ce ceptuduumupanmy, a kov He. OBa UCTO Taka BaXu U 3a LOKYMEHTM KOWU ce ucnpakaart
CO ropeHaBefeHoTO.

Kora 3HakoT 3a cepTudmakumja ce KOpUCTM Ha NOHYAN, NPEASIo3n N CIIMYHO, a OBME AOKYMEHTU ce ogHecyBaat
CaMO Ha aKTMBHOCTW HaZBOp 04 cepTUMLMPaHMOTT oncer, Torall Bo LOKYMEHTOT Tpeba aa ce BKIy4u cregHnos
HenpoMmeHeT TekcT: ,,CepTuunakynucknoT 3Hak He ce nNpumeHyBa Ha AejHocTu BO [0BOj AokyMeHT]. 3a [0BOj
AOKYMEHT] Mopa a ce ucrnevaTu TUNoT Ha JOKYMEHTOT (MoHyaa, npeasior, UTH.).

5.2.3. 4.2.3 BU3uT KapTUiKun
He e Oo3BOneHO e KopucTewe Ha CMMOONOT 3a akpeguTauuja Ha BU3UT-KApTUYKUTE Ha MEepCOHanoT Ha
aKkpeaUTUPaHOTO TENO 3a cepTudukaumja.

5.24. Tena 3a cepTucukaumja Ha CACTEMOT 3a ynpaByBake

CepTudumkaTiTe 3a CUCTEMMU 3a YNpaByBake U34afeHN BO paMKUTe Ha akpeauTUpaHMOT oncer Mopa Aa ro HocaT
cumbonoT 3a akpeguTauuja.

Bo cnyyaj ceptudmumpaHata opraHmsauvja ga caka ceptudukatr 06e3 cumbon 3a akpeguTauuja, Toraw
cepTMdUKaTOT Mopa Ada ro CoapXu HajMasrky MMETO Ha TerioTo 3a akpegutauumja u permctapckmot 6poj Ha
cepTndukaToT 3a akpeguTauuja, nog ycrioB cepTudmkatoT Aa € u3gageH BO pPaMKUTE Ha OMNCerot Ha
akpeguTaumjata Ha TenoTo.

Kora cepTudukaunMoHOTO TENo e akpeauTupaHo Of MNoBeke o €4HO HaLMOHanHO Teno 3a akpegutauuja,
ceptudukatoT Tpeba oa HOocu Hajmarnky efeH o cumbonuTe 3a akpegutaumja.



